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Ministry of Municipalities and Housing

Service of Follow-up on the

Status of Deceased Transport & Preparation




Logging into the System

After accessing the system link, the following screen will appear,
where the user enters their details (National ID/Igama Number, Pass-

word) and then clicks the (Login) button.
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A verification code will then be sent to the user's mobile phone,
which they need to enter in the (Verification Code) field and click the

(Login) button, as shown in the following screenshot.
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Service Request Steps

Once logged into the Balady platform, the platform's main screen

will appear, as shown in the screenshot below.

The user then clicks the (View Products) button.
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Service of Follow-up on the Status of Deceased Transport & Preparation - Beneficiary E

To start the application process, the user selects the product (Honor-

ing the Deceased) as shown below.
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A screen appears displaying the services provided for honoring the
deceased. The user selects (Follow-up on the Status of Deceased Trans-

port and Preparation) as shown below.
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Service of Follow-up on the Status of Deceased Transport & Preparation - Beneficiary

4) The next screen allows the user to track the transport status by fill-

ing in one or more of the following search criteria: (Deceased's Name,

Request Number), then clicking (Search).
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B Service of Follow-up on the Status of Deceased Transport & Preparation - Beneficiary

5) The following screen is an example of searching by (Deceased's

Name).
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Service of Follow-up on the Status of Deceased Transport & Preparation - Beneficiary g

6) The following screen is an example of searching by (Request Num-

ber).
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E Service of Follow-up on the Status of Deceased Transport & Preparation - Beneficiary

7) Clicking (Details) displays the request details as shown below, allow-
ing the user to view the map by clicking (Track on Map).

il cilalball ple gl aylelazl Slaall

aylotiuall gasall ylgy

gl i

ey
P asn672081
* stiaa s
el g Jai il o Jai
* sllall pasa Jg3 o5 * sl p3so sl
alle
il alyallala
1 2022127 an
Osagiodl/ nagiedl ilily
laglll ) )
'™ aisso
ue A el asjlo . Sl ol Jaillagy  &ilall puiall Sl L
T gl il il oaal giall
st
Jaiog  plusps b agiall o

sood
abayill ple i A o om  opida
56433
2

il e




Service of Follow-up on the Status of Deceased Transport & Preparation - Beneficiary m

8) Clicking (Track on Map) displays a map showing the current location.

alyll clalisall ple Aleall

] 196
N . TR gy
7 5 ter Wonderand p
-‘“‘;_‘,- @ . hage s Qc‘n‘om, s 5
"L souenmamanc @ Qs \ Aoed )
el o e Y. Ase . s
5t S - et o5 e
AR e . ‘
H
A s Ryadh m gpimertion aqm i oy
LR o oo i
8 M--. The Bouevard R\yadho e _,‘Li ‘vﬂ“(w; &
S . = . % o &
b ,.”mum Ruyadh Galley Myum Nhisyat ME‘.‘@ At wgrsaaT ‘> Lee '@?“ﬁﬁ‘im S pic
: Va2 eylartit e R
% fwadnCollege _f vs
o= b Markp‘se Qeiecgoon, ¢ - »‘
i i Noura's B R "MM'" Leas N daum
mssmaeg ST 4 X = (S
goriony Q @»oyz\ Mall mym N i@ ) Larrefour
i - . .
R s mmmg s ,
as st 5
xR simtse &
2 Nt
Ri s
WA S y'la-uj *m® \ b
o A g4y Comert
4

Pl Kwﬂn i )
: g ot L ]
2N L e )
irqal 12 . w2 . Py TOP UP | Raby
w ot e QN s e mm"”wanermwu A 2 [P
ik * s ( - ‘ AR masy
s * b Nsmunu e
et Los, wota
. SLE 2
g . S
. e BAIRY
L85 e FKATT s bR >
scmhs( rospua\&,’ i e e

s -m»’m. oA
”,

R c iton, Ri dh*
o itz Crton, yach
sy

o Y RIS L1 IR e Lk Huner
Ponered by




&1199040 Direct
¥ |@Balady_CS Custo

9.0

GGG -GGG -GGG GC-D0-D0=0=0=G=DC=DE=00=0
DEROE0C-0C000=0C=00R0E=00=0C=00=00=00=00=00-00=0C=00=00= 000000

=
(5
)



